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SUB-COMMITTEE REPORT 

 

CIVIL LAW COURT LIAISON 

 

 

Chairperson                :       Tieh Siaw Siong  

Members                    :        Marian Nisha Supaya 

            Hoe Cheah Seng 

            Tejindarpal Kaur 

            Ong Wai Leong, Anderson 

            Lee Han Meng 

            Yu Ai Ting                                                                                                    

 

Ex-Officio                  :        Vishnu Kumar 

               Wee Su Lin 

 

 

1.1 Numerous complaints were received by this sub-committee with regards to, inter alia, 

courts in Selangor, from members of the Bar. 

 

1.2 Each complaint was assessed by this sub-committee. In some cases, requests for further 

documents or information were made. 

 

2. Complaints received were, inter alia, as follows:- 

 

NO. COMPLAINT STATUS 

1 Complaint against a 

particular sessions court 

Judge in Shah Alam. 

One of the sub-committee members sat twice in the 

Judge's court. No untoward incident happened on both 

occasions. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

2 Kiosk at 2nd floor, level 

2, right wing of the Shah 

Alam main court 

complex was not in 

working condition. 

The complaint was submitted to the honourable court. 

The kiosk was subsequently removed. 

3 Insufficient seats for 

lawyers at the lawyers' 

waiting area at level 3, 

right wing, of the Shah 

Alam main court 

complex. 

This complaint was investigated. The sub-committee 

concluded that it was impractical for more seats to be 

placed in this area. 

4 Poor air-conditioning 

system at the bankruptcy 

division at the Shah Alam 

This complaint was raised numerous times by members 

of the Bar. 

 

Tieh Siaw Siong 
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main court complex. The sub-committee engaged the courts regularly. We 

were informed that steps were being taken to improve the 

present system. 

 

The situation appears to be improving lately. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

5 Poor air-conditioning at 

the lawyers' waiting area 

at Level 3, Right Wing of 

the Shah Alam main 

court complex. 

This issue was raised several times with the honourable 

court and has been resolved. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

6 Several complaints were 

received from members 

of the Bar with regards to 

the extraction of 

documents (e-filed) at the 

Shah Alam high court's 

Probate and LA division. 

These complaints were raised with the honourable court 

and have been resolved. 

 

In some cases, armed with extraction codes provided by 

the complainants, this sub-committee extracted the 

documents in question and e-mailed them directly to the 

said complainants. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

7 A query was received 

from a legal firm 

requesting clarification 

from the Shah Alam 

lower courts on the 

requirement to file a fair 

judgment in default 

without the need of a 

draft judgment being 

filed for approval first. 

This query was raised with the registrar of the lower 

courts by this sub-committee and we were informed that 

there was no necessity to file a draft judgment in default 

for approval first. 

8 Complaints were 

received regarding the 

conduct of a certain 

magistrate in Shah Alam. 

One of the sub-committee members visited the court in 

question a few times and did not find any untoward 

incident. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

9 Numerous complaints 

were received regarding 

parking summons issued 

to lawyers' cars which 

were parked outside the 

Shah Alam court 

complex. 

Upon investigation by this sub-committee, it was 

discovered that in most cases, cars were parked outside 

the agreed permitted areas. 

 

Regardless of that, this sub-committee still raised the 

complaints with the honourable court. 
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The Selangor Bar Committee also took steps to issue a 

circular to members of the Bar reminding them of the 

permitted parking areas. 

 

Layout plan of the permitted areas were emailed to 

members and at the same time, put up on the notice board 

at the Shah Alam court complex canteen as well as in the 

Bar room. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

10 A complaint was received 

from a member of the Bar 

that a matter which was 

fixed for trial at the Shah 

Alam high court was 

postponed as the Judge 

was on leave. Parties 

were not notified earlier 

and were only informed 

of the postponement on 

the trial date. 

This issue was raised with the honourable court. On this 

issue, the Chairman spoke to the Court and was ensured 

that in future, the Court will notify parties earlier either 

by way of email or by telephone call.  

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

11 Poor air-conditioning 

system at level 6, 

lawyers' waiting area, 

annexe building of the 

Shah Alam court 

complex. 

This issue was raised several times with the honourable 

court and has been resolved. 

 

This sub-committee also requested for standing fans to be 

placed at the said area. The honourable court kindly 

acceded to the request by placing 2 standing fans. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

12 A complaint was received 

from a member of the Bar 

on the lack of a kiosk to 

register attendance. 

at level 6 of the annexe 

building, Shah Alam 

court complex. 

This issue was raised with the honourable court. A kiosk 

was provided. 

13 A complaint was received 

from a member of the Bar 

of the lack of a TV 

monitor informing 

members of the status of 

matters which were being 

called. 

 

This issue was raised with the honourable court. A TV 

monitor was provided. 
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14 A complaint was received 

from a member of the Bar 

that he was not allowed 

to park at the car park at 

the upper level of the 

annexe building despite 

an earlier notification 

from the Selangor Bar 

Committee that members 

of the Bar were permitted 

to park their cars there. 

This issue was raised with the honourable court. 

 

We were informed that members of the Bar are allowed 

to park their cars there after 8.30 a.m. 

15 A member of the Bar 

requested that for lower 

court matters in Shah 

Alam, court interpreters 

be allowed to give 

mention dates for simple 

matters instead of asking 

lawyers to wait in court 

in order to get mention 

dates from the lower 

court magistrates or 

sessions court judges in 

open court and thus 

unnecessarily keeping 

lawyers waiting in court. 

This request was raised with the lower court registrar and 

we were informed that lawyers can obtain new mention 

dates from the interpreters in the following situations "...i) 

Kali pertama untuk menfailkan pembelaan ii) Notis 

Permohonan yang baru difailkan dan belum 

diserahkan..." 

16 A complaint was received 

from a legal firm that a 

notice of appeal which 

the Shah Alam High 

Court claimed to have 

placed in the firm's PO 

Box was never received 

by the firm resulting in 

the appeal being struck 

off for non-attendance of 

both parties. 

Upon receipt of clarifications from the complainant, this 

issue was raised with the honourable court. 

 

In order to prevent similar incidents from happening, the 

honourable court has implemented a record book by the 

court staff responsible for placing such documents in the 

lawyers' BC Box whereby the staff concerned is required 

to enter in the said record book the dates such documents 

were placed in the boxes. 

 

Incidentally, the Appeal was subsequently reinstated.  

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

17 A complaint was received 

from a member of the Bar 

that the waiting area in 

front of room 11 at the 

left wing, 3rd floor of the 

Shah Alam main court 

Site visits were made by this sub-committee and a 

complaint was subsequently lodged with the honourable 

court. 

 

One of the 2 faulty lightings was repaired. 
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complex lacked lighting 

and air-conditioning. 

A standing fan was placed at the affected area upon a 

request by this sub-committee. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

18 A senior member of the 

Bar informed this sub-

committee that he noticed 

that with regards to the 

QMS (Queue 

Management System) at 

the bankruptcy division 

of the Shah Alam High 

Court, only 2 of the 5 

senior assistant registrars 

were using it to call for 

cases and that the other 

senior assistant registrars 

were still using the old 

system. He sought a 

clarification whether 

there ought to be 

uniformity in the usage of 

the QMS since it is 

already provided for. 

A sub-committee member was assigned to investigate this 

issue. 

 

She reported that 2 of the bankruptcy registrars, i.e., Tuan 

Firdaus and Puan Kulani Geeta and 2 other registrars at 

the 3rd floor are using the QMS, i.e. the registrars in 

Rooms 4, 6, 8 and 9, whilst other bankruptcy registrars 

are using the manual system cause list.  

 

One of the registrars informed her that he prefers to use 

the QMS. 

 

This sub-committee member was also informed that the 

system is not stable to handle a high volume of cases. 

 

The honourable court is discussing with the IT team on 

ways to improve the QMS. 

 

In the meantime, to ensure uniformity, the Chairman 

spoke to the Court on this issue. The Court agreed all 

bankruptcy registrars will use the manual system cause 

list. Consequently, the use of the QMS system for 

bankruptcy matters has stopped.  

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

 

19 Numerous complaints 

were received from 

members of the Bar 

regarding the poor lift 

system at the Shah Alam 

main court complex. 

This issue was raised numerous times with the 

honourable court. 

 

The honourable court was quick to respond to each 

complaint whenever it was raised by arranging for the 

same to be repaired. 

We have been informed by the honourable court that the 

lifts are being upgraded/repaired. The tentative time 

frame for completion is September/October 2014. 

 

As the time frame of completion is distant, the Chairman 

spoke to the Managing Judge of Shah Alam High Court 

and he agreed to look into this issue for purposes of 

speeding up the upgrading process of the lifts.  
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20 A query was raised by a 

senior member of the Bar 

with regards to the status 

of cases which were fixed 

before Yang Arif Dato' 

Ahmad Zaki Bin Hj 

Husin who is no longer in 

judicial service. 

This sub-committee raised this query with the honourable 

court and was informed, inter alia, that:- 

 

a. the honourable court have on 02.07.2013 received 

instructions from the Palace of Justice with regards to the 

said cases; 

 

b.from 08.07.2013 onwards, such cases will be heard by a 

new Judge; 

 

c. there is no change to Yang Arif Dato' Ahmad Zaki Bin 

Hj Husin court planner. The new judge will take over the 

entire Yang Arif Dato' Ahmad Zaki Bin Hj Husin present 

court planner; 

 

d. if a matter is fixed for trial before Yang Arif Dato' 

Ahmad Zaki Bin Hj Husin, it is still fixed for trial before 

the new judge (unless the new judge gives other 

directions); and 

 

e. from 02.07.2013 onwards, senior assistant registrars 

have been instructed to call all parties concerned 

informing them of the status of their respective cases and 

of this new development. 

 

The Selangor Bar Committee have issued a circular to 

members of the Bar informing members of the same. 

21 A complaint was received 

from a member of the Bar 

that the Klang sessions 

court no. 1 Judge struck 

off 2 matters due to the 

non-attendance of both 

parties when the matters 

were called up. These 

matters were not stood 

down earlier. 

 

The matters were 

eventually reinstated 

upon an oral application 

by the lawyer concerned 

on the same day. 

This issue was raised directly with the said Judge. 

 

A meeting was held with the learned Judge and this sub-

committee was assured that such incidents will not 

happen again. 

 

As at the date of preparation of this report, no fresh 

complaint was received by this sub-committee. 

22 A complaint was received 

regarding a Shah Alam 

high court Judge from a 

Upon an investigation by this sub-committee, it was 

discovered that the complaint was not against the conduct 

of the Judge. Instead this complaint is more towards the 
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litigant to a civil case 

which was heard by the 

learned Judge 

merits of the case. Hence it is more appropriate to be 

taken up on Appeal instead of a complaint. Consequently, 

this complaint was not perused further. The above was 

conveyed to the complainant.  

23 A complaint was received 

from a member of the Bar 

regarding the poor 

condition of the Selayang 

Courts' ladies toilet. 

This sub-committee spoke to the complainant and 

obtained clarifications, inter alia, that the Selayang 

Courts' ladies' toilet is in poor condition in that the doors 

are in bad condition, there are fungus all over the doors, 

the one and only disabled person’s toilet is not in working 

condition and thus causing inconvenience to those who 

require to use such facilities. Since the disabled person’s 

toilet is not in working condition and bearing in mind the 

Selayang Courts' ladies' toilet only have squatting toilets, 

those who have difficulties using such squatting toilets 

will encounter problems. 

 

This sub-committee took an immediate step to contact the 

Selayang Courts and was informed that the honourable 

court have been talking to the relevant contractors about, 

inter alia, putting up of sitting toilets. We were informed 

by the honourable court that even though they will try to 

speed things up, much will depend on how fast the 

finance is approved. 

24 A complaint was received 

from a member of the Bar 

who complained that 

there is a notice from the 

Klang lower courts 

rejecting new writs which 

contained the teste. 

The complainant was informed, inter alia, that based on 

form 2A of the Rules of Court 2012, no teste is required 

for a lower court writ and that only a high court writ (in 

form 2 of the Rules of Court 2012) requires a teste. 

 

7.1 Apart from attending to the various complaints, the Selangor Bar Committee also assisted 

the Shah Alam High Court with regards the problem of uncollected certified true copies 

("CTCs") of letters of administration or probate which were filed beginning 2010 to 

February, 2013. 

 

7.2 Upon the receipt of a list of uncollected CTCs of letters of administration or probate from 

the honourable court, the Selangor Bar Committee took immediate steps to issue circulars 

requesting the law firms concerned to collect the uncollected CTCs and thereafter, calling 

up each of the law firms reminding them to collect the uncollected CTCs. 

 

7.3 As at the date of preparation of this report, more than 90% of the uncollected CTCs have 

been collected by the law firms. 

 

8. This sub-committee acknowledges receiving full co-operation from the honourable court. 

They were extremely patient and accommodating when receiving the complaints. It is 
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hope that this spirit of co-operation between the Bar and the Judiciary will continue into 

the new term. 

 

9. I must express my sincere appreciation to all members of this sub-committee who have 

spent endless hours in helping to attend to the complaints including taking time off from 

their busy work schedule to meet with the honourable court. I do hope that they will 

continue to volunteer to serve in this sub-committee in the new term. 

 

10. Finally, I wish to thank the Chairman of the Selangor Bar Committee, Mr. Vishnu 

Kumar, for his guidance in attending to the complaints as well as to the committee 

members of the Selangor Bar Committee for their support and suggestions. I must say 

that Mr. Vishnu Kumar's extremely good rapport with the honourable court was a 

contributing factor to most of the complaints being resolved. 

 

 

Report submitted by: 

 

Tieh Siaw Siong  

Chairperson,  

Civil Law Court Liaison Sub-Committee 

 

 


